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• New products were adopted

• People also changed their habits

• Lots of new skills as a result
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• I want it right now …
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• Switching from Word/Interleaf to FrameMaker

• Adopting XML
• Structuring information (Information mapping…)
• Minimalism
• Content management systems
• Adobe buys out all pioneers
• Single sourcing is a must
• PDF replaces paper
• Distribution on floppies, CD-ROMs, then the Internet
• User forums (now via the F1 key)
• New trainings approach
• New ergonomics
• Videos, etc.
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• Great types of Internet tools:
– Search engines
– Collective intelligence
– Social networks
– Financial applications
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2) using short messages (on the phone)
3) via email
4) in a form
5) on forums
6) on wikis (Wikipedia, Dozuki, etc.)
7) on social networks
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4) receiving/reading files
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iPhones and tablets

Receiving audiovisual documents:

1) listening to audio-guides

2) viewing videos

3) interacting in videoconferences (Skype)

4) interacting during webinars
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• Shorter documentation life span
• Tools and storage issues still to be solved
• More intuitive design
• Relevant information at the right time
• Users as partners
• User various inputs trigger help
• Testing
• TC as a language specialist
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     It is more about setting up new 
relationships within companies than 
about technology.

The end

jpbardez@gmail.com
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